DeVILBISS

The Right Way Ta Finlsh

SERVICE BULLETIN

SB-1-000-E

Replaces SB-1-000-D

WARRANTY POLICIES
LIMITED ONE (1) YEAR WARRANTY
FOR COATING EQUIPMENT PRODUCTS

Allmerchandise manufactured by ITW DeVilbiss is warranted to
be free of defectsin workmanship and material. The terms of this
warranty, except as hereinafter provided, extend for a period of
one (1) yearfrom date of first purchase at retail by user excluding
equipmentfailureswhich are the result of misapplication, misuse,
incorrect maintenance, or normal wear. If afterinspection by us,
defectis confirmed, we will at our option repair, replace, orissue
credit, minus allowance for usage received.

Merchandise of a size suitable for shipping will be sentto a point
designated by DeVilbiss at purchaser's expense; larger or fixed
merchandise will be inspected at the site. If claimed defect is
reportedto DeVilbiss withinthe 1yearfrom date of purchase, and
ifthe merchandiseis actually defective, DeVilbiss will provide all
necessary replacement parts.

There is no other express warranty. Implied warranties, includ-
ing those of merchantability and fitness for a particular pur-
pose, are limited to one year from purchase and to the extent
permitted by law any and all implied warranties are excluded.
This is the exclusive remedy and liability for consequential
damages under any and all warranties are excluded to the
extent exclusion is permitted by law. Some states do not allow
limitations on how long an implied warranty lasts, or the
limitation or exclusion of consequential or incidental damages,
so the above limitation or exclusion may not apply to you.

This warranty gives you specific legal rights, and you may also
have other rights which vary from state to state.

This Warranty Does NOT Cover:

A. Merchandise that has become inoperative because of ordi-
nary wear, misuse, negligence, accident, or improper and
unauthorized repairoralteration.

B. Costs occasioned by removal, replacement, or repair of
merchandise (other than by DeVilbiss), without previous
written authorization.

C. Merchandise sold by us which has been manufactured by
and identified as the product of another company.

D. Repair costs of merchandise determined not to be defective.
Warranty Instructions

Inthe event of malfunction, firstensure thatthe equipmentisthe
correctequipmenttodothejobrequired,is properly installed and
adjusted, and is correctly maintained and operated. Then, if a
claimis madethatDeVilbiss equipmentorapartthere ofdoes not
operate properly, contact (1) Your DeVilbiss Authorized Sales
Outlet through which the equipment was purchased, or (2)
consultyourlocal directory forthe phone number ofthe DeVilbiss
Distributor nearest to you.

General
All decisions of DeVilbiss with regard to this policy shall be final.

DeVilbisswill notbe responsible forany material returned claimed
defective other than in accord with this statement of policy.

DeVILBISS WORLDWIDE SALES AND SERVICE LISTING - www.devilbiss.com

INDUSTRIAL FINISHING

DeVilbiss has authorized distributors throughout the world. FOR TECHNICAL ASSISTANCE OR THE DISTRIBUTOR
NEAREST YOU, CALL TOLL FREE 1-800-992-4657 (U.S.A. AND CANADA ONLY). FOR LOCAL CALLS, SEE LISTING

BELOW.

U.S./Canada Sales & Customer Service Office
GLENDALE HEIGHTS, IL 60139

AUTOMOTIVE REFINISHING

Address
195 Internationale Blvd.

Telephone No.
(630) 237-5000
Toll Free Fax No. 1-877-790-6965

DeVilbiss has authorized distributors throughout the world. For equipment, parts and service, check the Yellow Pages
under "Automobile Body Shop Equipmentand Supplies”. FORTECHNICAL ASSISTANCE, CALL TOLL FREE 1-800-445-
3988 (U.S.A. ONLY). FOR LOCAL CALLS, SEE LISTING BELOW.

U.S. Customer Service Office
MAUMEE, OH 43537

DEVILBISS

&An |lingis Tooal Wores Company
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Address
1724 Indian Wood Circle

Telephone No.
(419) 891-8100
Toll Free Fax No. 1-800-445-6643
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