
Warranty Administration, Technical Competency Center
3049 Southcross Blvd, Suite 101, Rock Hill, SC 29730
WarrantyAdmin.CTNA@US.AtlasCopco.com

GA, GX, or GA VSD Oil Injected Rotary Screw Compressor 5 Year Extended Warranty
Z Series or Z VSD Oil-Free Compressors 5 Year Extended Warranty
GA Series Size 2 Replacement Element 5 Year Extended Warranty
Z Series Replacement Element 5 Year Extended Warranty
MD Replacement Rotor 5 Year Extended Warranty
OriginAir Element Extended 3 Year Warranty
OriginAir Element Standard 2 Year Warranty
Atlas Copco Standard 1 Year Warranty
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whichever occurs first.  Provided the customer has met the specified Extended Coverage Terms & Conditions, the above offer applies except as set forth in 
Warranty Scope & Limitations.  Failure to meet the Extended Coverage Terms & Conditions invalidates this program.

Original Component Warranty:  New Gearbox Installed in Registered Oil Injected Rotary Screw Compressor
Atlas Copco warrants to the end user that the factor installed gearbox for the above mentioned Atlas Copco stationary compressor shall be free of defects in 

Original Component Warranty:  New Element Warranty Installed in Registered Oil Injected Rotary Screw Compressor

shall be free of defects in design, material and workmanship for a period of sixty-three (63) months from data of shipment to purchaser, or sixty (60) months 

Atlas Copco warrants to the end user that the oil injected screw element for the above mentioned Atlas Copco stationary oil injected rotary screw compressor
shall be free of defects in design, material and workmanship for a period of sixty-three (63) months from date of shipment to purchaser, or sixty (60) months
from date of initial start-up, whichever occurs first.  Provided the customer has met the specified Extended Coverage Terms & Conditions, the above offer
applies except as set forth in Warranty Scope & Limitations.  Failure to meet the Extended Coverage Terms & Conditions invalidates this program.

Original Component Warranty: New Cooler Installed in Registered Oil Injected Rotary Screw Compressor
Atlas Copco warrants to the end user that factory installed cooler for the above mentioned Atlas Copco stationary compressor shall be free of defects in design,
material and workmanship for a period of sixty-three (63) months from date of shipment to purchaser, or sixty (60) months from date of initial start-up, 

design, material and workmanship for a  period of sixty-three (63) months from date of shipment to purchaser, or sixty (60) months from date of initial start-up,
whichever occurs first.  Provided the customer has met the specified Extended Coverage Terms & Conditions, the above offer applies except as set forth in 
Warranty Scope & Limitations.  Failure to meet the Extended Coverage Terms & Conditions invalidates this program.

Original Component Warranty: New Separator Installed in Registered Oil Injected Rotary Screw Compressor
Atlas Copco warrants to the end user that the factory installed separator tank for the above mentioned Atlas Copco stationary compressor shall be free of 
defects in design, material and workmanship for a period of sixty-three (63) months from date of shipment to purchaser, or sixty (60) months fromd ate of initial
start-up, whichever occurs first.  Provided the customer has met the specified Extended Coverage Terms & Conditions, the above offer applies except as set

initial start-up, whichever occurs first.  Provided the customer has met the specified Extended Coverage Terms & Conditions, the above offer applies except as
set forth in Warranty Scope & Limitations. Failure to meet the Extended Coverage Terms & Conditions invalidates this program.

Exchange Elements & Replacement MD Rotor
Replacement Element Warranty:  Exchange Element Warranty Installed in Registered Oil-Flooded GA Series Size 2

forth in Warranty Scope & Limitations.  Failure to meet the Warranty Scope & Limitations invalidates this program.

Z Compressors
Standard Compressor Warranty:  Worry Free Warranty
Atlas Copco warrants to the end user that the above mentioned Atlas Copco stationary oil-free compressor shall be free of defects in design, material and
workmanship for a period of eighteen (18) months from date of shipment to purchaser, or twelve (12) months from date of initial start-up, whichever occurs
first.  Additionally, the air end (element), motor, and variable speed drive are fully covered for a further twelve (12) months.  The above offer applies except as
set forth in Warranty Scope & Limitations.  Failure to meet the Warranty Scope & Limitations invalidates this program.

Original Component Warranty:  Element Warranty for Registered Z Series or Z Series VSD Compressor
Atlas Copco warrants to the end user that the oil-free compression element for the above mentioned Atlas Copco stationary oil-free compressor shall be free
of defects in design, material and workmanship for a period of sixty-three (63) months from date of shipment to purchaser, or sixty (60) months from date of 

Atlas Copco warrants to the end user that the purchased oil-flooded compression screw element for the above mentioned Atlas Copco stationary oil-flooded
compressor shall be free of defects in design, material and workmanship for a period of sixty-three (63) months from date of shipment to purchaser, or sixty
(60) months from date of element replacement and respective equipment start-up, whichever occurs first.  Provided the customer has met the specified 
Extended Coverage Terms & Conditions, the above offer applies except as set forth in Warranty Scope & Limitations.  Failure to meet the Extended Coverage
Terms & Conditions invalidates this program.  New element installed by Atlas Copco or Atlas Copco authorized distributor. 

Replacement Element Warranty:  Exchange Element Warranty Installed in Registered Oil-Free Z Compressor
Atlas Copco warrants to the end user that the purchased oil-free compression element for the above mentioned Atlas Copco stationary oil-free compressor 

applies except as set forth in Warranty Scope & Limitations.  Failure to meet the Extended Coverage Terms & Conditions invalidates this program.  New
element installed by Atlas Copco or Atlas Copco authorized distributor.

Warranty Terms and Conditions
GA, GX, LS & LP Compressors
Standard Compressor Warranty:  Worry Free Warranty
Atlas Copco warrants to the end user that the above mentioned Atlas Copco Stationary compressor shall be free of defects in design, material, and workmanship for a
period of eighteen (18) months from date of shipment to purchaser, or twelve (12) months from date of initial start-up, whichever occurs first.  Additionally, the air end
(element), motor, cooler, receiver, and variable speed drive are fully covered for a further twelve (12) months.  The above offer applies except as set forth in Warranty
Scope & Limitations.  Failure to meet the Warranty Scope & Limitations invalidates the program.

Original Component Warranty:  New Main Drive Motor Installed in Registered Oil Injected Screw Compressor
Atlas Copco warrants to the end user that the factory installed motor for the above mentioned Atlas Copco stationary compressor shall be free of defects in design, 
material and workmanship for a period of sixty-three (63) months from date of shipment to purchaser, or sixty (60) months from date of initial start-up, whichever
occurs first.  Provided the customer has met the specified Extended Coverage Terms & Conditions, the above offer applies except as set forth in Warranty Scope &
Limitations.  Failure to meet the Warranty Scope & Limitations invalidates this program.

Original Component Warranty: New VSD Installed in Registered Oil Injected Rotary Screw Compressor
Atlas Copco warrants to the end user that the factory installed VSD for the above mentioned Atlas Copco stationary compressor shall be free of defects in
design, material and workmanship for a period of sixty-three (63) months from date of shipment to purchaser, or sixty (60) months from date of initial start-up,
whichever occurs first.  Provided the customer has met the specified Extended Coverage Terms & Conditions, the above offer applies except as set forth in
Warranty Scope & Limitations.  Failure to meet the Extended Coverage Terms & Conditions invalidates this program

applies except as set forth in Warranty Scope & Limitations.  Failure to meet the Extended Coverage Terms & Conditions invalidates this program.  
New element installed by Atlas Copco or Atlas Copco authorized distributor.

from date of initial start-up, whichever occurs first.  Provided the customer has met the specified Extended Coverage Terms & Conditions, the above offer 

Replacement Element Warranty:  Exchange Element Warranty Installed in Registered Oil-Free Z Compressor
Atlas Copco warrants to the end user that the purchased oil-free compression element for the above mentioned Atlas Copco stationary oil-free compressor 
shall be free of defects in design, material and workmanship for a period of sixty-three (63) months from date of shipment to purchaser, or sixty (60) months
from date of initial start-up, whichever occurs first.  Provided the customer has met the specified Extended Coverage Terms & Conditions, the above offer 



*Copy of an Extended Warranty Registration Form
* Copy of start-up report
*Copies of all maintenance records for the equipment
*Proof of purchase of genuine Atlas Copco spare parts and lubricants if not on contract
*Copies of all oil analysis reports.

Extended Coverage Terms & Conditions
1.  The machine's Extended Warranty Registration Form must be submitted within thirty (30) days of start-up.
2.  The equipment must be properly installed in accordance with the Atlas Copco installation proposal and instruction manuals.

OriginAir Warranty Terms & Conditions
For All Compressors

Replacement MD Rotor:  Exchange Rotor Warranty Installed in Registered MD Dryer
Atlas Copco warrants to the end user that the purchased MD rotor for the above mentioned Atlas Copco stationary dryer shall be free of defects in design, 
material and workmanship for a period of sixty-three (63) months from date of shipment to purchaser, or sixty (60) months from date of initial start-up, 
whichever occurs first.  Provided the customer has met the specified Extended Coverage Terms & Conditions, the above offer applies except as set forth in 
Warranty Scope & Limitations.  Failure to meet the Extended Coverage Terms & Conditions invalidates this program.  New MD rotor installed by Atlas Copco
or Atlas Copco Authorized distributor.

year for equipment operating 4,000 hours or below and twice per year for units operation above 4,000 hours.
9.  All machines larger than 40hp must be under a parts only service contract as a minimum, either through Atlas Copco or an 
authorized distributor.  
10.  All claims have to be filed in a timely manner, 30 days is considered normal.
11.  The service provider must keep records of all spare parts purchases for machines not on contract, as well as scheduled 
maintenance, and oil analyses.  The following records will be required for any claim within the specified Extended Warranty Period:

3.  Equipment start-up must be performed by an Atlas Copco representative or an authorized service provider.
4.  A start-up report, properly completed by an authorized Atlas Copco representative, must be submitted to Atlas Copco
Compressors within 30 days of start-up.
5.  Only genuine Atlas Copco spare parts and lubricants may be used in the equipment.
6.  The equipment must be maintained in accordance with the published Atlas Copco service schedules for the duration of the 
extended warranty period.
7.  For machines larger than 40hp, service must be performed by Atlas Copco, an authorized distributor, or an approved customer
technician.
8.  The service provider must participate in the oil analysis program and submit an oil sample for oil analysis a minimum of once per 

Should any failure to conform with this warranty appear prior to or after shipment of the product to the customer during the specified periods under normal and
proper use and provided the product has been properly stored, installed and maintained by the customer.
Atlas Copco shall, if given prompt notice by the authorized selling agent, repair or replace, F.O.B. Atlas Copco warehouse, the non-conforming product or 
authorize repair or replacement by the service provider.  Replaced products and parts become the property of Atlas Copco.

Warranty Scope
The Atlas Copco warranty does not extend to products not manufactured by Atlas Copco or affiliates.  As to such products, the selling agent shall be entitled to
proceed only upon the terms of that particular manufacturer's warranty.  The Atlas Copco warranty does not apply to defects in material provided by the selling

Warranty Limitations
For Atlas Copco equipment eligible for and replaced under the agreed warranty, the new component (replacement part) warranty period is equal to that
remaining on the item replaced.  As an example, a defective cooler is replaced at 3 years on a GA compressor.  The warranty remaining is 2 years.
For any compressed air equipment in this product range not commissioned by an authorized Atlas Copco service provider, the product is sold AS IS and with no
representation or warranty whatsoever.

agent to design stipulated by the selling agent.
Any services performed by Atlas Copco in connection with the sale, installation, servicing or repair of a product are warranted to be performed in a workmanlike
manner.  If any nonconformity with this warranty appears within thirty (30) days after the services are performed, the exclusive obligation of Atlas Copco shall
be to re-perform the services in a conforming manner.

period of sixty-three (63) months from date of shipment or sixty (60) months from date of start-up, whichever occurs first.  Provided the customer has met the
specified Extended Coverage Terms & Conditions, the above offer applies except as set forth in Warranty Scope & Limitations.  Failure to meet the Extended
Coverage Terms & Conditions invalidates this program.  New element installed by Atlas Copco or Atlas Copco authorized distributor.

specified Extended Coverage Terms & Conditions, the above offer applies except as set forth in Warranty Scope & Limitations.  Failure to meet the Extended
Coverage Terms & Conditions invalidates this program.  New element installed by Atlas Copco or Atlas Copco authorized distributor.

Replacement Element Extended Warranty:  Exchange Element Installed in Registered Rotary Screw & Lobe Z-Series
Atlas Copco warrants to the end user that the purchased rotary screw oil free element shall be free of defects in design, material and workmanship for a 
period of sixty-three (63) months from date of shipment or sixty (60) months from date of start-up, whichever occurs first.  Provided the customer has met the

Exchange Elements Extended Warranty Program
Replacement Element Extended Warranty: Exchange Element Installed in Registered G-Series Compressor
Atlas Copco warrants to the end user that the purchased rotary screw oil flooded element shall be free of defects in design, material and workmanship for a 

Spare Parts - General
Spare Parts Warranty: General Spares
Atlas Copco warrants to the end user that the purchase of general spare parts shall be free of defects in design, material and workmanship for a period of 
ninety (90) days from date of shipment to purchaser, under the condition that the part has been subject to normal use and maintenance.

Atlas Copco warrants to the end user that all genuine compressor elements manufactured by Atlas Copco and affiliates shall be free of defects in design, 
material and workmanship for a period of twenty seven (27) months from date of shipment to purchaser, or twenty four (24) months from date of element replacement
and equipment start-up, whichever occurs first.  Provided the customer has met the specified Extended Coverage Terms & Conditions, the above offer applies
except as set forth In Warranty Scope & Limitations.  Failure to meet the Extended Coverage Terms & Conditions invalidates this program.
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