
August	
  10,	
  2016	
  
	
  
NEW	
  United	
  States	
  RGA	
  Procedure	
  for	
  H	
  &	
  S	
  Autoshot	
  
	
  
Effective	
  immediately,	
  there	
  is	
  a	
  new	
  phone	
  number	
  and	
  address	
  for	
  all	
  H	
  &	
  S	
  warranty	
  and	
  non-­‐
warranty	
  repairs.	
  	
  	
  
	
  
Please	
  call	
  980-­‐500-­‐1011	
  for	
  an	
  RGA	
  number.	
  	
  At	
  that	
  time	
  a	
  technician	
  might	
  be	
  able	
  to	
  do	
  some	
  
trouble-­‐shooting	
  with	
  you	
  over	
  the	
  phone.	
  	
  But	
  if	
  not	
  resolved,	
  	
  
	
  
Please	
  ship	
  your	
  product	
  to	
  our	
  new,	
  permanent	
  repair	
  center	
  at	
  	
  
	
  
H	
  &	
  S	
  Autoshot	
  	
  	
  
302	
  Rolling	
  Hills	
  Rd.	
  	
  	
  
Mooresville,	
  NC	
  	
  28117	
  
	
  
As	
  of	
  August	
  22,	
  returns	
  to	
  Gurnee,	
  IL	
  will	
  not	
  be	
  accepted.	
  	
  	
  
	
  
Please	
  be	
  sure	
  RGA	
  number	
  is	
  on	
  the	
  outside	
  of	
  the	
  box	
  and	
  inside	
  the	
  box	
  is	
  your	
  name,	
  email,	
  phone	
  
number	
  and	
  a	
  description	
  of	
  the	
  problem	
  you	
  are	
  experiencing.	
  	
  Once	
  we	
  receive	
  your	
  product	
  –	
  we	
  will	
  
be	
  in	
  touch	
  with	
  you	
  within	
  3	
  business	
  days	
  to	
  acknowledge	
  receipt	
  and	
  to	
  tell	
  you	
  if	
  it	
  is	
  in	
  or	
  out	
  of	
  
warranty.	
  	
  	
  
	
  
If	
  out	
  of	
  warranty	
  –	
  you	
  will	
  be	
  provided	
  a	
  quote	
  to	
  repair	
  your	
  Stud	
  gun	
  or	
  other	
  H	
  &	
  S	
  product.	
  	
  Within	
  
2	
  business	
  days,	
  we	
  ask	
  that	
  you	
  reply	
  with	
  a	
  credit	
  card	
  number	
  to	
  pay	
  for	
  the	
  repair.	
  We	
  will	
  make	
  3	
  
attempts	
  to	
  contact	
  you	
  (email	
  and/or	
  phone)	
  over	
  the	
  course	
  of	
  10	
  days.	
  	
  If	
  we	
  do	
  not	
  hear	
  back	
  –	
  we	
  
will	
  return	
  your	
  item	
  to	
  you	
  freight	
  collect.	
  	
  If	
  you	
  wish	
  your	
  item	
  disposed	
  of	
  –	
  we	
  will	
  be	
  happy	
  to	
  do	
  
that	
  as	
  well.	
  	
  	
  
	
  
If	
  your	
  unit	
  in	
  in	
  warranty	
  –we	
  will	
  repair	
  and	
  return	
  it	
  to	
  you	
  within	
  5	
  business	
  days.	
  	
  
	
  
Canadian	
  Repairs	
  should	
  continue	
  to	
  contact	
  our	
  Georgetown,	
  Ontario	
  location	
  at	
  888-­‐677-­‐3798	
  for	
  an	
  
RGA	
  and	
  the	
  same	
  above	
  procedure	
  will	
  apply.	
  	
  	
  
	
  
	
  





H&S Autoshot DTK-1000 DENT KILLER  
 

MANUFACTURERS STANDARD WARRANTY 
 
Upon the following terms and conditions, H&S Autoshot Manufacturing  (The Manufacturer) warrants to the 
owner, for the period of 1 year for the DTK-1000 Dent Killer, after the date of delivery of the DTK-1000 Dent 
Killer to the owner (the Manufacturer’s Warranty Period), that this DTK-1000 Dent Killer on leaving the 
factory, was free of defects in workmanship and material. 
 

Conditions and Limitations 
 
The Manufacturer does not obligate itself under this warranty to: 

(a) replace the complete DTK-1000 Dent Killer, or 
(b) pay any transportation, freight, or handling charges incurred in connection with performing this 

warranty. 
It is a condition of the Manufacturer’s obligations under this warranty that this DTK-1000 Dent Killer shall be: 

(a) operated in accordance with the operating instructions, or  
(b) used only for its designed purpose, and 
(c) put to normal use only. 

The warranty shall become void if this DTK-1000 Dent Killer is: 
(a) used improperly or tampered with 

This warranty shall not apply to any part which has been damaged by: 
(a) accident                      (h) fire 
(b) alteration                     (i) act of God 
(c) abuse                          (j) lightning     
(d) neglect                        (k) failure to operate the Uni-Spotter according to the operating 
(e) misuse                             instructions. 
(f) transit                           
(g)  flood                                

The Manufacturer shall not be liable or responsible for personal injuries or damage to real or personal 
property, caused directly or indirectly by this DTK-1000 Dent Killer. 
 
Subject to the provisions of the section below Consumer Rights, this is the only warranty covering this DTK-
1000 Dent Killer given by the Manufacturer and no other warranty or condition, statutory or otherwise, is 
given or extended by the Manufacturer.  This warranty is in addition to any other warranty, and not a 
modification or subtraction from the statutory warranties and other rights and remedies, of persons other 
than the Manufacturer, which may apply to this DTK-1000 Dent Killer. 
 
To the extent permitted  by law, the Manufacturer disclaims liability for consequential damages. 
 
Any repair done under this warranty is warranted by the Manufacturer, only to the expiration of the 
Manufacturer’s Warranty Period. 
 
Any replacement part provided under this warranty is warranted by the Manufacturer, only to the expiration 
of the Manufacturer’s Warranty Period. 
 

Warranty Service Center 
 

Warranty inquiries should be directed to: 
H&S Autoshot 

49 Mountainview Road North 
Georgetown, ON, Canada, L7G 4J7 

Ph. 1-888-677-3798,  Fax 905-873-2813 

 
Consumer Rights 

 
To the extent that the provisions of any applicable legislation expressly replace, eliminate, amend, or 
extended any term or terms contained in this warranty, such terms shall be accordingly replaced, eliminated, 
amended or extended, as the case may be, in accordance with such legislation. 
 
The date of deliver or purchase of this DTK-1000 Dent Killer must be supplied if it is not indicated on the bill 
of sale. The owner should retain the original bill of sale in the event it might be required to provide proof of 
warranty. 



H&S Autoshot DTK-7700 Uni-Vac Dent Puller 
 

MANUFACTURERS STANDARD WARRANTY 
 
      Upon the following terms and conditions, H&S Autoshot Manufacturing  (The Manufacturer) warrants to 
the owner, for the period of 1 year for the Uni-Vac Dent Puller, after the date of delivery of the Uni-Vac Dent  
Puller to the owner (the Manufacturer’s Warranty Period), that this Uni-Vac Dent Puller on leaving the 
factory, was free of defects in workmanship and material. 
 

Conditions and Limitations 
 
The Manufacturer does not obligate itself under this warranty to: 

(a) replace the complete Uni-Vac Dent Puller, or 
(b) pay any transportation, freight, or handling charges incurred in connection with performing this 

warranty. 
It is a condition of the Manufacturer’s obligations under this warranty that this Uni-Vac dent puller shall be: 

(a) operated in accordance with the operating instructions, or  
(b) used only for its designed purpose, and 
(c) put to normal use only. 

The warranty shall become void if this Uni-Vac dent puller is: 
(a) used improperly or tampered with 

This warranty shall not apply to any part which has been damaged by: 
(a) accident                      (h) fire 
(b) alteration                     (i) act of God 
(c) abuse                          (j) lightning     
(d) neglect                        (k) failure to operate the Uni-Spotter according to the operating 
(e) misuse                             instructions. 
(f) transit                           
(g)  flood                                

The Manufacturer shall not be liable or responsible for personal injuries or damage to real or personal 
property, caused directly or indirectly by this Uni-Vac Dent Puller. 
 
Subject to the provisions of the section below Consumer Rights, this is the only warranty covering this Uni-
Vac Dent Puller given by the Manufacturer and no other warranty or condition, statutory or otherwise, is 
given or extended by the Manufacturer.  This warranty is in addition to any other warranty, and not a 
modification or subtraction from the statutory warranties and other rights and remedies, of persons other 
than the Manufacturer, which may apply to this Uni-Vac Dent Puller. 
 
To the extent permitted  by law, the Manufacturer disclaims liability for consequential damages. 
 
Any repair done under this warranty is warranted by the Manufacturer, only to the expiration of the 
Manufacturer’s Warranty Period. 
 
Any replacement part provided under this warranty is warranted by the Manufacturer, only to the expiration 
of the Manufacturer’s Warranty Period. 
 

Warranty Service Center 
 

Warranty inquiries should be directed to: 
H&S Autoshot 

49 Mountainview Road North 
Georgetown, ON, Canada, L7G 4J7 

Ph. 1-888-677-3798,  Fax 905-873-2813 

 
Consumer Rights 

 
To the extent that the provisions of any applicable legislation expressly replace, eliminate, amend, or 
extended any term or terms contained in this warranty, such terms shall be accordingly replaced, eliminated, 
amended or extended, as the case may be, in accordance with such legislation. 
 
The date of deliver or purchase of this Uni-Vac Dent Puller must be supplied if it is not indicated on the bill of 
sale. The owner should retain the original bill of sale in the event it might be required to provide proof of 
warranty. 





H&S Autoshot UNI-2120 Uni-Wire Kit  
 

MANUFACTURERS STANDARD WARRANTY 
 
Upon the following terms and conditions, H&S Autoshot Manufacturing  (The Manufacturer) warrants to the 
owner, for the period of 1 year for the Uni-Wire 2120 kit, after the date of delivery of the Uni-Wire 2120 kit to 
the owner (the Manufacturer’s Warranty Period), that this Uni-Wire 2120 kit on leaving the factory, was free 
of defects in workmanship and material. 
 

Conditions and Limitations 
 
The Manufacturer does not obligate itself under this warranty to: 

(a) replace the complete Uni-Wire 2120 kit, or 
(b) pay any transportation, freight, or handling charges incurred in connection with performing this 

warranty. 
It is a condition of the Manufacturer’s obligations under this warranty that this Uni-Wire 2120 kit shall be: 

(a) operated in accordance with the operating instructions, or  
(b) used only for its designed purpose, and 
(c) put to normal use only. 

The warranty shall become void if this Uni-Wire 2120 kit is: 
(a) used improperly or tampered with 

This warranty shall not apply to any part which has been damaged by: 
(a) accident                      (h) fire 
(b) alteration                     (i) act of God 
(c) abuse                          (j) lightning     
(d) neglect                        (k) failure to operate the Uni-Spotter according to the operating 
(e) misuse                             instructions. 
(f) transit                           
(g)  flood                                

The Manufacturer shall not be liable or responsible for personal injuries or damage to real or personal 
property, caused directly or indirectly by this Uni-Wire 2120 kit. 
 
Subject to the provisions of the section below Consumer Rights, this is the only warranty covering this Uni-
Wire 2120 kit given by the Manufacturer and no other warranty or condition, statutory or otherwise, is given 
or extended by the Manufacturer.  This warranty is in addition to any other warranty, and not a modification 
or subtraction from the statutory warranties and other rights and remedies, of persons other than the 
Manufacturer, which may apply to this Uni-Wire 2120 kit. 
 
To the extent permitted  by law, the Manufacturer disclaims liability for consequential damages. 
 
Any repair done under this warranty is warranted by the Manufacturer, only to the expiration of the 
Manufacturer’s Warranty Period. 
 
Any replacement part provided under this warranty is warranted by the Manufacturer, only to the expiration 
of the Manufacturer’s Warranty Period. 
 

Warranty Service Center 
 

Warranty inquiries should be directed to: 
H&S Autoshot 

49 Mountainview Road North 
Georgetown, ON, Canada, L7G 4J7 

Ph. 1-888-677-3798,  Fax 905-873-2813 

 
Consumer Rights 

 
To the extent that the provisions of any applicable legislation expressly replace, eliminate, amend, or 
extended any term or terms contained in this warranty, such terms shall be accordingly replaced, eliminated, 
amended or extended, as the case may be, in accordance with such legislation. 
 
The date of deliver or purchase of this Uni-Wire 2120 kit must be supplied if it is not indicated on the bill of 
sale. The owner should retain the original bill of sale in the event it might be required to provide proof of 
warranty. 



H&S Autoshot UNI-7600 STUD BUDDY  
 

MANUFACTURERS STANDARD WARRANTY 
 
Upon the following terms and conditions, H&S Autoshot Manufacturing  (The Manufacturer) warrants to the 
owner, for the period of 1 year for the Uni-7600 Stud Buddy, after the date of delivery of the Uni-7600 Stud 
Buddy to the owner (the Manufacturer’s Warranty Period), that this Uni-7600 Stud Buddy on leaving the 
factory, was free of defects in workmanship and material. 
 

Conditions and Limitations 
 
The Manufacturer does not obligate itself under this warranty to: 

(a) replace the complete Uni-7600 Stud Buddy, or 
(b) pay any transportation, freight, or handling charges incurred in connection with performing this 

warranty. 
It is a condition of the Manufacturer’s obligations under this warranty that this Uni-7600 Stud Buddy shall be: 

(a) operated in accordance with the operating instructions, or  
(b) used only for its designed purpose, and 
(c) put to normal use only. 

The warranty shall become void if this Uni-7600 Stud Buddy is: 
(a) used improperly or tampered with 

This warranty shall not apply to any part which has been damaged by: 
(a) accident                      (h) fire 
(b) alteration                     (i) act of God 
(c) abuse                          (j) lightning     
(d) neglect                        (k) failure to operate the Uni-Spotter according to the operating 
(e) misuse                             instructions. 
(f) transit                           
(g)  flood                                

The Manufacturer shall not be liable or responsible for personal injuries or damage to real or personal 
property, caused directly or indirectly by this Uni-7600 Stud Buddy. 
 
Subject to the provisions of the section below Consumer Rights, this is the only warranty covering this Uni-
7600 Stud Buddy given by the Manufacturer and no other warranty or condition, statutory or otherwise, is 
given or extended by the Manufacturer.  This warranty is in addition to any other warranty, and not a 
modification or subtraction from the statutory warranties and other rights and remedies, of persons other 
than the Manufacturer, which may apply to this Uni-7600 Stud Buddy. 
 
To the extent permitted  by law, the Manufacturer disclaims liability for consequential damages. 
 
Any repair done under this warranty is warranted by the Manufacturer, only to the expiration of the 
Manufacturer’s Warranty Period. 
 
Any replacement part provided under this warranty is warranted by the Manufacturer, only to the expiration 
of the Manufacturer’s Warranty Period. 
 

Warranty Service Center 
 

Warranty inquiries should be directed to: 
H&S Autoshot 

49 Mountainview Road North 
Georgetown, ON, Canada, L7G 4J7 

Ph. 1-888-677-3798,  Fax 905-873-2813 

 
Consumer Rights 

 
To the extent that the provisions of any applicable legislation expressly replace, eliminate, amend, or 
extended any term or terms contained in this warranty, such terms shall be accordingly replaced, eliminated, 
amended or extended, as the case may be, in accordance with such legislation. 
 
The date of deliver or purchase of this Uni-7600 Stud Buddy must be supplied if it is not indicated on the bill 
of sale. The owner should retain the original bill of sale in the event it might be required to provide proof of 
warranty. 




