
Warranty
LIMITED WARRANTY: VICTOR TECHNOLOGIES™ warrants that its products will be free of defects in workmanship or material. Should any failure to conform to this warranty appear within the time period applicable to  
the VICTOR TECHNOLOGIES products as stated below, VICTOR TECHNOLOGIES shall, upon notification thereof and substantiation that the product has been stored, installed, operated, and maintained in accordance 
with VICTOR TECHNOLOGIES’s specifications, instructions, recommendations and recognized standard industry practice, and not subject to misuse, repair, neglect, alteration, or accident, correct such defects by 
suitable repair or replacement, at VICTOR TECHNOLOGIES’s sole option, of any components or parts of the product determined by VICTOR TECHNOLOGIES to be defective.

THIS WARRANTY IS EXCLUSIVE AND IS IN LIEU OF ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY: VICTOR TECHNOLOGIES shall not under any circumstances be liable for special or consequential damages, such as, but not limited to, damage or loss of purchased or replacement goods,  
or claims of customers of distributor (hereinafter “Purchaser”) for service interruption.

The remedies of the Purchaser set forth herein are exclusive and the liability of VICTOR TECHNOLOGIES with respect to any contract, or anything done in connection therewith such as the performance or breach thereof, or from 
the manufacture, sale, delivery, resale, or use of any goods covered by or furnished by VICTOR TECHNOLOGIES whether arising out of contract, negligence, strict tort, or under any warranty, or otherwise, shall not, except as 
expressly provided herein, exceed the price of the goods upon which such liability is based.

THIS WARRANTY BECOMES INVALID IF REPLACEMENT PARTS OR ACCESSORIES ARE USED WHICH MAY IMPAIR THE SAFETY OR PERFORMANCE OF ANY VICTOR TECHNOLOGIES PRODUCT.

THIS WARRANTY IS INVALID IF THE PRODUCT IS SOLD BY NON-AUTHORIZED PERSONS.

The warranty is effective for the time stated below beginning on the date that the authorized distributor delivers the products to the Purchaser. Notwithstanding the foregoing, in no event shall the warranty period 
extend more than the time stated plus 1 year from the date VICTOR TECHNOLOGIES delivered the product to the authorized distributor.

Victor Technologies limited warranty shall not apply to: Consumable Parts for MIG, TIG, Plasma welding, Plasma cutting and Oxy fuel torches, O-rings, fuses, filters or other parts that fail due to normal wear.

* Warranty repairs or replacement claims under this limited warranty must be submitted by an authorized VICTOR TECHNOLOGIES repair facility within thirty (30) days of the repair.  

*  No employee, agent, or representative of VICTOR TECHNOLOGIES is authorized to change this warranty in any way or grant any other warranty, and VICTOR TECHNOLOGIES shall not be bound by any such attempt. 
Correction of non-conformities, in the manner and time provided herein, constitutes fulfillment of VICTOR TECHNOLOGIES’s obligations to purchaser with respect to the product.

*  This warranty is void, and seller bears no liability hereunder, if purchaser used replacement parts or accessories which, in VICTOR TECHNOLOGIES’s sole judgment, impaired the  
safety or performance of any VICTOR TECHNOLOGIES product. Purchaser’s rights under this warranty are void if the product is sold to purchaser by unauthorized persons.

5 YEARS PARTS  /  NO LABOR 
 Victor® Slimlite Medical  
 Victor®

3 YEARS PARTS  /  NO LABOR 
 TurboTorch®

2 YEARS PARTS  /  NO LABOR 
 CutSkill®, Oxygen Conservers, Victor® VSP, 
 HP&I Brass regulators/manifolds 
 All other Victor® Medical product

1 YEARS PARTS  /  NO LABOR 
 FirePower® 
 Steel Cylinders, Cutting Machine Motors (i.e. VCM 200) 
 HP&I Stainless regulators/manifolds 
  Parts in Rental Applications (from the date sold by seller  

to authorized distributor)

90 DAYS PARTS  /  NO LABOR 
 HP&I Corrosive Gas Regulators/Manifolds 

4 YEARS PARTS AND LABOR 
 Cutmaster® TRUE (Power Source)

2 YEARS PARTS AND LABOR 
 DragGun® Plus, PAK® 200, PAK 45 (Power Source) 
  AutoCut® and UltraCut® (Power Source, Gas Control and RAS), XT CNC

1 YEAR PARTS AND LABOR UNLESS SPECIFIED 
 AirCut® 15, CutSkill® units, (Power Source) 
 Water recirculators 
 Stand Off Controls, Remote Controls, other Consols 
  1Torch®, SureLok®, XTR, XT300 / XT301 and  

Maximizer torches

180 DAYS PARTS AND LABOR UNLESS SPECIFIED 
 All other “Torch and Leads” Packages

90 DAYS PARTS  /  NO LABOR 
 Replacement repair parts

1 YEAR PARTS AND LABOR UNLESS SPECIFIED 
 Arcair® N7500  (No Labor)

30 DAYS PARTS  /  NO LABOR 
 All other products
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T E C H N O L O G I E S ™

U.S. Customer Care:  1-800-426-1888  /  fax 1-800-535-0557  
Canada Customer Care:  1-905-827-4515  /  fax 1-800-588-1714


