QUALITY PRO TOOLS

Date: 5/7/14
Subject: Warranty policy

Whiteside Manufacturing provides a 90 day warranty on all materials and
workmanship. Whiteside stands by the products we offer to the market place to
be the “highest quality products”. If one of our offerings does not hold up
because of a material defect or workmanship, we will either replace the defective
part or the entire product.

Whiteside may ask for a photo of the defective unit or request to have the
product shipped back to the Whiteside corporate office for evaluation. If we find
that the unit is truly defective the product and the freight will be credited.

Best regards,

Heather Murphy

Account Manager



